
COMMUNICATE WITH CARE
A friendly, adaptive user experience  
to better engage, educate, and empower 
patients and family in the recovery  
process.

KNOWLEDGE LEADS TO BETTER OUTCOMES
Engage patients and family with on-
demand access to patient-specific care 
plans, health and wellness education, 
discharge instructions, and important 
hospital information.

GENTLE INTERACTIVE REMINDERS
Automated system prompts encourage 
participation and engagement to empower, 
educate, and motivate patients to be more 
involved with their care plans.

TIGRPX for Better Outcomes
NEXT-GENERATION INTERACTIVE PATIENT ENGAGEMENT SOLUTION

Developed from decades of evidence-based research and working with nearly 500 hospitals, Avidex transforms the 
way patients are educated, informed and entertained--giving them the tools they want and need to manage their own 
care. With patient-specific education plans, communication tools, patient request and service recovery capabilities, 
system integrations, and entertainment features, the patient experience has never been more engaging. TigrPX 
enables hospitals to automate workflows and standardize education to drive quality, safety, satisfaction, and service 
excellence. The PVS (Patient Video Solution) option also creates a virtual care environment. Patients can video 
conference with clinicians or family during their hospital stay for greater engagement.

®



•	 Patient Video Solution (PVS)1 creates 
HIPAA-compliant virtual care

•	 Direct patient interaction with staff or 
family via video conferencing

•	 Pre- and post-hospitalization 
education and information

•	 Hospital/room orientation

•	 Patient-specific care plans

•	 Automated/triggered education 
workflows2

•	 Medication education

•	 Pain management assessments and 
support

•	 Patient request capabilities

•	 Patient/clinician notifications and 
communication tools

•	 Patient assessments and surveys

•	 Patient feedback mechanisms

•	 Discharge readiness pathways

•	 Systems integrations (EMR, ADT, 
CPOE, Dietary, Environmental 
Controls, and more)

•	 Digital Patient Whiteboard (care 
team, daily schedule, etc.)

•	 Patient rounding tools

•	 Entertainment/relaxation content

•	 Patient portal integration

•	 Ambulatory and affiliate applications

•	 Enterprise-level deployments with 
centralized management tools

•	 StaffConnect dashboard and clinical 
tools

•	 Real-time reporting and analytics

•	 Foreign language(s) user experience

•	 Hospital pharmacy prescription 
fulfillment 

•	 Ongoing Outcomes Management 

Dramatically enhance and streamline the provider-patient dynamic. With access to analytical data, clinical teams are 
able to view and track education, compliance, patient requests, and more. Available for deployment on in-room patient 
televisions and/or tablets, our innovative, intuitive system is cloud-based and easy to implement into your existing network 
infrastructure.

1 PVS requires a video web camera    	
 sold separately. 
2Requires EMR Integration. 

Engage Patients on a 
NEW Level With TigrPX

FOR BETTER PATIENT EXPERIENCES AND BETTER PATIENT OUTCOMES 

  

www.avidex.com 

800 535 2459

DIFFERENTIATE YOUR HOSPITAL WITH REAL RESULTS

BETTER OUTCOMES FROM BETTER CARE CLIENT OUTCOMES MANAGEMENT FOR ROICLINICAL TOOLS FOR QUALITY IMPROVEMENT

ENHANCE THE ENTIRE PATIENT EXPERIENCEENGAGE PATIENTS SAFELYMORE FOCUSED CARE, LESS PAPERWORK
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